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FARM DEBT MEDIATION ACT 
 

EXIT QUESTIONNAIRE 

 
1. Following the pre-mediation conference, were you better 
 aware of what to expect at the mediation session? Yes No 
 
 Comment:_____________________________________________________________ 

 ______________________________________________________________________ 
 
2. Did you reach an agreement at mediation? Yes No 
 
3. Would you recommend mediation to others to assist them in resolving  Yes No 
 a dispute? 
 
 Comment:____________________________________________________________ 

 _____________________________________________________________________ 
 
4. Were you given adequate opportunity to have your say and 
 express your point of view at the mediation? Yes No 
 
 Comment:____________________________________________________________ 

 _____________________________________________________________________ 
 
5. Was your adviser very helpful during the mediation session? Yes No 
 
 Comment:____________________________________________________________ 

 _____________________________________________________________________ 
 
6. If you had legal representation, was your legal representative very helpful  
 during the mediation session? Yes No 
 
 Comment:____________________________________________________________ 

 _____________________________________________________________________ 
 
7. Did your adviser do most of the talking?  If so were you happy with this? Yes No 
 
 Comment:____________________________________________________________ 

 _____________________________________________________________________ 
 
8. Was the mediator neutral (ie. did not take sides) during the  
 mediation session? Yes No 
 
 Comment:____________________________________________________________ 

 _____________________________________________________________________ 
 

9. Did the mediator allow you and your adviser/s enough opportunities to 
 say what you wanted face to face with the other party? Yes No 
 
 Comment:____________________________________________________________ 

 _____________________________________________________________________ 



10. How would you rate the performance of the mediator on a scale of 1 to 10? 

           ______________ 
      (With 10 being best). 
 
11. What aspect of the mediation session did you find to be the most helpful? 
 
 Comment:_____________________________________________________________ 

 ______________________________________________________________________ 
 
12. What aspect of the mediation session did you find the least helpful? 
 
 Comment: _____________________________________________________________ 

 ______________________________________________________________________ 
 
13. In what ways do you think the mediation session could be improved? 
 
 Comment: _____________________________________________________________ 

 ______________________________________________________________________ 
 
14. What benefits do you think you have gained from mediation? 
 
 Comment: _____________________________________________________________ 

 ______________________________________________________________________ 
 
15. If you reached an agreement, what do you think of that agreement?  
 
 Comment: _____________________________________________________________ 

 ______________________________________________________________________ 
 
16. What costs have you incurred in coming to mediation? (Your share of the cost of 
 the mediator, your travel & accommodation, costs of preparation and cost  
 of any adviser) $________ 
 
17. Other comments. Please be frank 
 
     

     

     

     

     

     
 
Name of Farmer    
 
Name of Creditor    
 
Name of Mediator/s    
 
Name of Person completing Questionnaire    
 
Your comments will be treated with the utmost confidence 
 

Thank you for taking the time to complete this questionnaire. Please use the reply paid 
envelope provided and return the questionnaire to the NSW Rural Assistance Authority within 
seven days of completion of mediation. 


