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Before you start...

If you have invoices to claim now and expect to receive more before the closing date, you can
submit these in multiple stages, both now and later via this claim request process.

The claim form allows a maximum of 10 invoices per submission. To submit more than 10, you
will need to complete one submission for the first 10 invoices, then start a new claim for the
remaining invoices.

Each program has specific rules relating to the claiming of funds, which are set out in the
program guidelines. Please also refer to the ‘frequently asked questions’ relevant to your
program for further information.

When submitting a claim request, you will need your:

ABN
RAA 'BP number'
case number from your original application
copies of invoices
proof of payment (for grant claims).

Handy hints:

Ensure that your documents are scanned individually as they will need to be uploaded to
specific sections throughout the form. 
The online form has file size restrictions (approx. 20MB total) – for each attachment please
ensure the file size is 2.5MB or less to avoid submission issues. 
The Claim Form will not accept uploads for the file type .heic.

Please note, the images provided in this document are examples only. You may be required to
provide additional information, depending on the selections you make.
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Section 1: Applicant details

Please ensure you select the program for which you have an approved application.
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If you are submitting a claim for a
loan program - you will be asked ‘Is
this your final payment?’. This is
important as it will let the
Payments Officer know that your
loan needs to be finalised.

Section 1 of 3 

A1p,plica11t details----------------------. 

l:m111l address · 

Case nu mt.er • 

Next Page 

Last r>ame • 

BP number · 

Which l)rogram are you subm11tirig 111w1ces for? • 

Please select ... 

Sec.t,on 1 ol 3 

Applicant details--------------------~ 

Fwslname 

Em<i,L cldress · 

ABN · 

eC.J,:tJt,1 21:.l:Jl 

Ca!.e number 

Is t111syoor last payment? 

0 Yo. 

0 Ho 

Next Pa,ge 

Last name • 

BPnumbvr · 

Whu::h program are yotJ sl.Jbm1tt1ng•n~es for? 

Pleas.e 5e(ecL. 



Section 2: Claim details

Details of each invoice you intend to claim are required to be input individually, with the
relevant invoice file attached. 
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If you are making a claim submission
for a grant program, you will be
required to upload Proof of Payment
which is at the bottom of the invoice
section.

To add another invoice to this
submission, please answer Yes to the
question at the bottom of the page.

Sect ion 2 of 3 

Please note: Cl aims are pa.lei ,11xclusl1111 of GST. Pleau take lhlsc lntoaccourrt when submit1.ln1p1 

claim request. 

You can add mu'Ltlplo invoices by t1Nwonng "'Yes" to thl! qooston Would you Uke to Mid n 

11ddltiom1'1 invoice? at the bouom of the page. 

Invoice ------------------------------. 

s 

Does the amount !!ntered ,nclude GST? • 

C Yes 

0 No 

LJpl~d tox irwoic:e 

I Choo~ FIie I No file chosen 

" 
Date ot invoice • 

DD1Mld/YYYY 

T1a1x 1flVQloe refenmc:e number • 

S<JppliMABN Proof of payment 
~ease upload proof of paymem docul'll!!nt~ here. Proof of pavment cancons,st of rece,pt:s. 

bionl<. stolemenls. 1ntemet be nkmg ~yment receipts, etc. 

~ f of paymeni clocumenii • 

I C I\OOSe FIie I No Ill , chosen 

Would you l,ke 10 add an add1t10n.al , n,o,ce? • 

0 Yes 

0 No 

._ __ P_r_e_vi_o_u_s_P_a_g_e __ .,I ... I __ N_ e_x_t _P_a_g_e_....., 



Section 2: Supporting Documentation

If required, you can upload other supporting documentation here. This might include
photographs, a diesel log or bank statement, for example. Please note that this section is not
mandatory.

You can add multiple files here by clicking on the Add another supporting document.

Page 5

Claiming payment
Example claim form for approved applicants

Proof of payment 
Please upload proof of payment documents here. Proof of payment can consist of receipts. 

bonk statements, internet banking payment receipts, etc. 

Proof of payment documents • 

I Cl'lOose File I No file chosen 

Would you like to add an additional invorce? 

0 'r'es 

0 No 

'----P_r_e_v_io_u_.s_P_a_g_e _ __,] l'--__ N_e_x_t_P_a_-g_- e_-_ ___, 
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Section 3: Declaration

You must read and agree
with the declarations to
be able to move on and
submit your claim form.

Section 3 of 3 

You arc no longer 11ble to upd11te your bank accoun l dotllils , ia ! his form. If you would liko to 

update your bank acoounl for payments please contacl the RAA by ca lling 1800 678 593 er email 

rural.assist@raa.nsw.gov.au. 

Genera l[ Statement & P niva c y ----------------~ 

General Statement • 

Any person who knowing ly and wit h intent todcln1ud the NSW Rural Ass1stanca Authori ty ("the 

Aut ilorityl or another person, files a claim request for assistance conta1mng any materially 

false 1nformatJon or conceals for lhe purpose of m1slead1ng 111/ormat1on concemmg any fact 

material thereto, commits a fraud ulent act. which is a crime u nder the Crimes Act 1900 and 

subject~ the pe rl>On lo crimi nal penalt ies, 

l?aivacy Collection Notlc-e • 

Tho mformation in this claim request 1s provided volunl!mly and is being collecll!d by the NSW 

Rural Assistance AL.Hhorily ("the Authori t y) for purposes related to lhe admin istration of the 

scheme of as1>1slance under which you have applied. 111clud1ng the as&essment of the 

effectiveness o f the scheme. This may involve disclosing the info rmabon in thi s claim request 

to a third party engaged by the Authonty or to either State oc Commonwealth government 

agem::ies. The Authority will supply you with details of tho5e parties th.il the Au thority has 

disclosed informat ion to ii you ilPPlY to the Authority in writing lnh:i rmilttOn ro11artl ing this 

claim req uest m11y also be d iscussod and e1<changed by the Authori ly with the aulhor,sed 

nominated cont11c l pe rsons lis ted by you as pa rt of your apphcal ion 

The Authonty agrees to lake aU reasona ble measL11res to ensure that the personal 1nformauon 

collected by the Authonty is stored securely. 

You may access or correct your persorial information by contact ins t he .Authority by telephone 

on 1800 678 593 !toll fnrnl or by w riting to: ti.lunager AdminisW1tion, NSW Rural Assistance 

Authority, Locked Bag 23, ORANGE. NSW. 2800. Calls to "1800" numbers from your home 

phone are free. Calls from public phones and mobiles may be t imed and attract charge&. 

0 I agree' 

Th an k you for your claim. 
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Submission confirmation

You should receive this ‘Submission successful’ message once completed. You will also
receive an email from the RAA with a case number for your claim and a PDF copy of the
responses in your submission.
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Sub1mission Successful 

ma you ror your Subml Ion. 

an 'Tl a ess ?P 

Vou ~ • t = not11 ba,pr s 


